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SCRATCHED GLASS WAIVER- Releasing WINDOW CLEANER Point B Home Solutions LLC from
any liability on regular and heat-treated glass scratching during cleaning.

Due to the widespread problems related to poor quality regular and heat-treated glass scratching during
basic window cleaning and construction window cleaning, Point B Home Solutions LLC will not be
liable for any scratches on any regular, tempered or heat strengthen glass during maintenance or new
construction window cleaning.

It is excepted and understood by all parties that properly used razor blades and scrapers are standard
tools and techniques for window cleaning and can safely remove limited amounts of construction debris
(plaster, paint, texture, tape, stickers, etc.) from quality glass, without scratching the glass surface.

Furthermore, it is accepted, that the use of razor blades and scrapers will be employed on all window
cleaning and no other cleaning method will be offered by Point B Home Solutions LLC to remove
stubborn or construction debris from any glass surface.

If builder\customer does not choose to have window cleaner use razor blades or scrapers,
builder\customer must cover all glass during entire construction process, which would protect the glass
from any construction debris and eliminate the need for Point B Home Solutions LLC to use razor
blades and scrapers to clean the glass.

For Defects: it is excepted and understood by all parties that microscopic fabricating debris defects are
invisible to cleaners and that Point B Home Solutions Main LC does not offer to inspect clients class for
microscopic defects prior to or during cleaning.

For time delayed scratch growth: Due to time delayed scratch growth, fine or microscopic scratches
may become visible over a 24 hour period; client understands and agrees that Point B Home Solutions
LLC does not offer to inspect tempered glass from microscopic damage during cleaning.

This clause must be included on all contracts. If this clause is not acceptable, there is no contract
Between Point B Home Solutions LLC and builder\customer.
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